
Basic Requirements from Ben’s Pet Pantry 
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Mailing Address: P.O.Box   640403    El Paso, TX  79904 
 

 All your pets must be spayed or neutered, and provide proof on or prior to your third visit to the pantry.  If 

they are not, we will help you arrange this prior to your next visit. 

 Proof of unemployment, low income status or disability with a valid driver license or some form of ID. 

 Agree that pets are for companionship and not for breeding or any illegal activities. If you are breeding, you are 

not eligible. 

 We offer temporary assistance for feeding pets. We are not to be used as a permanent source of pet food.  

 We reserve the right to refuse anyone under any circumstance. 

 We ask for personal information when you apply but do not share it with anyone and all information is kept strictly 

confidential. 

 No one in the household is to resell food or items provided by the pantry or all members involved will be banned 

from assistance indefinitely. 

 We accept all kinds of pet food. By accepting food and /or services from the pantry, the recipient, all household 

members, their friends and family agree not to hold the pantry, its staff, volunteers, and benefactors legally liable 

in  the unfortunate event the recipient’s pet(s) becomes ill, the food upsets the pet’s stomach, or there is a recall 

on any particular food brand.  

 When you receive pet food from the pantry, you are made aware of the potential risks involved with feeding your 

pet(s) new food, since it may be that the pet food received is not the recipient’s usual brand(s).  We cannot be 

held responsible for any illness of your pet(s). 

 Food for the pantry is donated from various sources, therefore we cannot guarantee that food will be available. 

 Food is limited and our goal is to keep pets with their families and out of shelters/rescue groups, therefore, this 

program is intended for individual pet parents. 

 The amount of food supplied will be at our discretion based on availability of pet food. 

 You agree not to add any more pets to your household while receiving services from the pantry. Or you will be 

removed from this program. 

 Should you no longer need our services you will notify us immediately. 

 Ben’s Pet Pantry reserves the right to terminate or deny pet parents from this program at our discretion. 

 Ben’s Pet Pantry reserves the right to change the terms of this program without prior notice to participants. 

 Agree to a home visit from pet pantry volunteers. 

I (print name)______________________________________understand that Ben’s Pet Pantry, its programs and its 
affiliates cannot guarantee the brand, type, quality or freshness of the food given to me.  If my pet(s) develops a medical 
condition in whole or in part by the food provided, I agree to release Ben’s Pet Pantry, this program, and its affiliates from 
all liability.  I also understand that the food may have expiration dates within the previous four (4) months.  I understand 
that funds for this program are limited and in the event my current financial situation improves and I am no longer in need 
of this program, I agree to withdraw from the program so that the people most in need can be served. I agree to the terms 
of the program stated above. 
 
_________________________________________________________             __________________________ 
 Signature       Date 
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